
Worldline Retail Suite

Create the best 
end-to-end 

checkout journey 
for your customers



Boost your sales, and never miss a sale 
by choosing the right payment method.

Worldline Retail Suite optimises your checkout funnel 
thanks to a full end-to-end omnichannel capability 

and tokenisation: purchases anytime, anywhere! 
 

It utilises a reliable and global multi-currency  
solution, which features innovative digital  

services and fraud management. 
 

It decreases the abandonment of shopping  
carts at checkout by offering a local wallet  

and prepaid payment methods. 
 

mPOS/SmartPOS/SoftPOS Android solutions  
are able to capture sales at the point of interaction  

by combining a digital experience and a secure 
payment solution in one single device.

Increase conversion rates  
and the average basket size!

Improve the shopping experience  
with a seamless omnichannel journey 

and an interactive set of  
payment terminals.

Worldline Retail Suite offers a consistent 
omnichannel experience (autonomous store,  
web-to-store, store-to-web), and brings new 

services to customers directly at the check-out point:

Worldline Tap&Connect, combining payment  
and loyalty in the simplest way 
 
Worldline Scan&Pay, a new self-checkout  
customer journey by QR code 
 
Worldline Tap on Mobile, turning any 
smartphone into a payment terminal 
 
Worldline Smart Engage, enrolment, 
subscription and survey, all on the terminals 
 
Buy now / pay later, a secure payment  
in 3 or 4 installments  
 
Dynamic Currency Conversion (DCC),  
allowing international customers to pay  
in their currency 
 
Charity, enabling charitable donations  
on the terminal 

Improve your customer satisfaction!

Increase your business insight with daily 
financial and transactional reports.

Worldline Retail Suite offers a single view reporting 
capability and unified back-office, with extended 

payment services such as reconciliation and  
dispute management.  

 
It allows direct interaction with customers through 
a payment terminal (QR code, survey, question...), 
analyses and monitors answers via web services  

in real-time, giving an up-to-date overview  
of your performance, loyalty programme  

and customer behaviour.

Profile each shopper and personalise  
the customer relationship!

Save money, time and effort with a full 
integrated solution, global acceptance, 

and an advanced acquiring engine 
offering best-in-class transaction  

fee model. 

Worldline Retail Suite optimises your TCO and time  
to market (1 partner, 1 single scalable acceptance 
solution, smart routing, APM hub, Acquirer hub), 
improves operational efficiency with advanced 

predictive monitoring and reduces security 
compliance costs (global tokenisation,  

P2PE,PCI DSS 3.2...)

Focus on your core business!

Whether you are a large merchant with an international 
footprint, a domestic merchant or a department store, 
Worldline Retail Suite will cover all your needs: in-store, 
online and omnichannel acceptance with in-house acquiring 
capabilities and value-added services. This offer has  
many benefits: simple, easy to integrate, attractive pricing, 
scalable solution.

If you have specific needs in terms of payment applications, 
transaction types or local acquiring connections, we also 
provide the most flexible solution by customising our  
in-house platform and offering all support for any complex 
integration. Retailers now have the choice between a full offer 
package and an "À-la-carte" solution.

Terminals to interact and 
boost customer satisfaction 

POS Advertising, Digital 
Receipt, DCC, Loyalty / 

Couponing – Tap&Connect, 
Smart Engage solution, 

charity, tax-free service...

We support dedicated  
retail use cases 

Try and buy, buy now pay 
later, click and collect, 

subscription, refund online  
of an in-store purchase,  

scan and go...

One company,  
One point of contact  

for multiple EU countries, 
making your deployment  

and development easy

We rely on 40+ years 
expertise in this sector,  
to advise and support  
the implementation of  

our customers’ country 
specific requirements

One end-to-end offering 
Attended and unattended 

payment terminals, 
E-acceptance and mobile, 
acquiring, installed base 

management and business 
insight reporting 

One solution for all your  
sales channels: 

In-store, E-commerce, 
M-commerce and 

omnichannel enablement

Single view reporting 
capability/unified back-office 
Omnichannel data reporting, 

transaction and fraud 
management asset tracking, 
self onboarding, monitoring

À-la-carte acquiring  
or full service:  

Connection to 30 local and 
cross-border acquirers 
covering more than 20 

countries in Europe 
Advanced capabilities: 

Acquired hub, reconciliation, 
smart routing, smart fallback

Worldline Retail Suite
A full service omnichannel package or a tailor-made offer



An end-to-end offer focused on Unified Commerce
“Be the preferred payment partner and strive to expand our services beyond Europe”

In-store Europe

Worldline In-store Payments

E-Commerce / M-Commerce

Worldline Online Payments

One solution (full offer or “À-la-carte”) 
for all sales channels across all countries

Acquiring protocols – Smart Routing EngineWorldline Acquiring Acquirer - Openness

Connected to  
LOCAL ACQUIRERS 

 
Access to local scheme 

 
Access to local partner 

 
Smart routing capabilities 
including on-us, fall-back

 All-in-one  
integrated solution 

 
All international  

schemes 
 

In-house DCC

Acquiring

Worldline Acquiring

API Based

ECR-interface protocols 
A single interface based on reliable API / SDK to facilitate integration (20+ ECR providers)

Worldline [Euronext: WLN] is a global leader in the payments industry 
and the technology partner of choice for merchants, banks and 
acquirers. Powered by 20,000 employees in more than 50 countries, 
Worldline provides its clients with sustainable, trusted and innovative 
solutions fostering their growth. Services offered by Worldline include 
instore and online commercial acquiring, highly secure payment 
transaction processing and numerous digital services. In 2021 
Worldline generated a proforma revenue close to 4 billion euros. 

Worldline’s corporate purpose (“raison d’être”) is to design and operate 
leading digital payment and transactional solutions that enable 
sustainable economic growth and reinforce trust and security in our 
societies. Worldline makes them environmentally friendly, widely 
accessible, and supports social transformation.

worldline.com
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Get in touch with our experts

Single transaction 
management &  
data analytics

PCI – P2PE  
nexo

Collecting Terminal  
openness

Multi Use 
omnichannel 
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Fraud  
Prevention

http://worldline.com
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