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Many businesses are experimenting…

…to create a stronger emotional connection.

And how will this impact the payment experience?
New ways to authenticate without leaving the immersive experience, such as:

Future generations are growing up 
with immersive experiences.
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Retail
Homeware: See how 
furniture will look 
in your home 
before buying

Fashion: Virtual 
fitting rooms

Navigation: 
Guide customers 
around malls and 
department stores

global augmented reality 
market size in 20234.

headsets sold globally 
by 20245.

who use virtual reality use it to buy 
physical products and luxury goods6.
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Banking
Virtual Branches: 
To open accounts, 
learn about products, 
complete transactions 
and contact 
customer support9

Training: Simulating  
real-world scenarios 
for staff training10

Navigation: Guide 
customers to ATMs 
and branches11

But what will we see tomorrow?

as shopping channels.

Smaller merchants  
will enter

Consumers seamlessly

virtual shopping 
malls13.

switching between  
in-store, online, 

mobile, VR and AR

PIN on palm Voice biometrics Behavioural biometrics

What’s next  
for immersive  
experiences?

2.480 €

1.492 €

72% 
of UK luxury 
fashion consumers 
demand AR in shopping7.

$23.69 billion  
expected 
virtual reality in retail 
market size by 20308.

47% 
of bankers 
believe that customers 
will use AR or VR as 
an alternative channel 
for transactions 
by 203012.
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