myPortal
Cancel reservation guide

December 2021

)

WORLDLINE a7
for a Trusted World MyPortal - Cancel Reservation Guide | Confidentiality | © Worldline A i

12021



Intro

Reservation feature

Use the reservation feature in myPortal to cancel reservations you made on your terminal or via IVR*

How to access reservations
How to cancel reservations
What you need to pay attention to

Welcome to myPortal

If you don’t have access, please contact your local Customer Services team:
Premium Customer Service: Premium.ch@worldline.com
Others: customerservices@worldline.com

*Please note that you are only able to see Worldline Acquired Brands
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How to access reservations
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“Reservation” is a new

In myPortal, go to (Reservations ) . ‘?Te;:atlr?snatcrliz(a)tnv:?s added to
“Transactions” and 26.10.2021 173293789 - DCC Face to Face - Omni RaiseNow POS - Ried (Muotathal) ~ x Clear all

you will find
“Reservations” in the
menu

E’dJOB\I

Type Brand Card number Location Reference number Amount

RaiseNow POS Ried (MuotathCH 28408157531 CHF 12.25

RaiseNow POS Ried (MuotathCH 28408157531 CHF 66.71
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How to access reservations
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Reservations

C 26.10.2021 173293789 ) DCC Face to Face - Omni RaiseNow POS - Ried (Muotathal) ~ x Clear all SeIeCt the eXaCt date
X + and correct MID to find
the reservation

2840810

Type Brand Card number Location Reference number
Res+ -> Reservation increase il e Do Fsisehlon FOS Fied (AUGHathCh
Res -> Original reservation

Amount

iF 12.25

RaiseNow POS Ried (MuotathCH 28408157531 CHF 66.71
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How to cancel reservations
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Reservation 28408157531

Omni RaiseNow POS Ried (MuotathCH

TRANRBCTION PAYE 26/10/2021 16:41 <
i L

00K X0 Xk 8111 ERID 241290
®  pastercard  cowTRACTNO 173293789 Please note:
TYPE RES+
SRCE SRR S It can take several secon:js
You can reverse a part of the o716t until you see the ,,Cancel

reservation by clicking the
“Cancel’ button next to “Res”
(e.g. CHF 66.71) or “Res+” RES: 28/i02021161
(CHF 12.25). If you want to RES+  26/10/202116:41 CHF 1225
cancel the entire reservation,
click the button next to
“Open amount” (CHF 78.96).

button on the screen.

CHF 78.96
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How to cancel reservations

WORLD

Reservation 28408157531

You will see a confirmation
here on the right side

12.25 NSA N DA 26/10/2021 16:41
A Omni RaiseNow POS Ried (MuotathCH

X000 0000000 8111 ARTN 241290

Lo Mastercard NTRACT N 173293789

RES+
28408157531 31393799
971618

Once the reservation is oagEE— . (
cancelled, the “Cancel” © _ : :
button will be disabled N g HE:12:28

iF 78.96
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Please note:

Once you cancel a
reservation, it is NOT shown
in myPortal immediately. You
need to go back to the
“Reservations” overview and
click on the reservation again.
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How to cancel reservations
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If you get this message, Reservation 28408157531
please fill out the linked —
PDF form. Our Customer
Services team will then N wr 66.71 RANSACTION DA 26/10/2021 16:41
check why the cancellation ATios Omni RaiseNow POS Ried (MuotathCH
could not be processed. N e | -

L Mastercard NTRACT N 173293789

RES
28408157531
31393799
042477

[N

not p ble to cancel tt

ease fill out the "Cancellation of Pre-

Authorisations/Reservations” form 1o cancel the

ervation or to get more info
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