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Boosting consumer confidence in global travel



1st
Card network by 

cards in circulation

72 M
Merchants worldwide 

38 M outside China

184
Countries and 

regions accept

95%
Acceptance in Asia

2500 +
Partners worldwide

269 M
Cards issued outside Mainland

China in 83 countries

UnionPay Snapshot
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UnionPay is the largest payments network
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Our international issuers

Besides mainland of China, over 197 issuers 
support e-commerce transaction of Unionpay 
cards.

Our international acquirers

UnionPay has cooperated with more than 239
international acquirers to build online 
acceptance network covering hundreds of 
thousands of E-Commerce merchants around 
the world. 

Our international payment gateways

Among global payment gateways, UnionPay
has opened more than 42 gateways to 
UnionPay support online payment, like MPGS, 
Stripe, Amadeus, ACI, FDMS, etc..

Business Development – Acceptance Network



Multiple Payment tools

• Card payment applies to most users’ payment habit.

• Face ID/ QR code payments and mobile phone/watch based NFC payment applies to younger generations in small 
amount spending cases.

CARD
PHONE

WATCH

FACE ID
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QR CODE PHONE WATCH
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 Global online merchants:

Google Play, Tiktok, Ali Express, Temu, Shein etc.

 Airlines:

12 new airlines including Iberia Air, Atlantic Norse etc.
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UnionPay – Increasing eComm Merchants coverage

 Regional merchants:

Jimmy Choo, Chanel, AliPay HK, Lazada, food panda

 Other Verticals with fast growth :

Tuition, Electronic Games, Transit and Retail

Ecommerce Growth in past 3 years:



01 UPI business in European Economic Area



04 UnionPay Business in Europe

European Markets
43 countries/regions in 

European accept UnionPay 
cards.

220K

ATMs

Enabled 22K ATM Terminals

Merchants
Enabled 7.8 million Merchants

43

7.8M

130K

eCommerce
Enabled 13K EC Merchants



UPI Customers’ target

1. There are already UPI European cardholders. Portugal, 

UK, Switzerland, Spain and Serbia

2. Chinese communities resident in Europe:

 France 1.000.000

 UK  800.000

 Italy 500.000

 Spain 300.000

 Germany 130.000

3. Independent travellers from Asia are increasing.



March, 2019

European cardholders
Portugal was the first country in Europe to issue UnionPay cards



British cardholders
Cards issuance started in Dec 2019

Physical cards
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Swiss cardholders
UPI started to issue cards in April 2021
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Serbia cardholders
Launch in jan. 2022
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Spain cardholders
Launch in nov. 2022
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Chinese Spending pattern



The number of flight tickets to the UK, Germany and France increased by more than 60%;

The number of hotel bookings in the UK, Spain, Italy, and France increased by more than

59%.
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Top 10 EU Destinations’ Hotel Orders YoY
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Chinese Tourism and Spending Trends



Luxury & Retail

• Remains key but is no longer the sole driver

Spending Trends

• Shift toward independent travel, cultural, health, and experiential consumption.

• Rising spending on food (+30%) and transportation (+100%).

Travel & Payments

• Growth in independent & family travel to niche destinations.

• Digital payments drive spending diversification across local businesses.

Shift in Consumer Behavior



Excursions
 Hong Kong SAR, Macau SAR,
 Japan, Korea, Southeast Asia
 Shopping, T&E merchants
 Cross-border travel, local life

Travel Season

 Worldwide popular destinations
 Shopping, T&E merchants
 Cross-border travel, local lifestyle

Shopping Spree
 Global shopping destinations
 Shopping, T&E merchants, E-

commerce, Digital entertainment
 Cross-border travel, local lifestyle,

E-commerce

4 key campaigns in a year

May Day Summer 
Holiday

New Year 
Spring Festival

National Holiday
“Golden Week”

UnionPay Marketing Initiatives - Global



Campaigns in a year

May Day Summer 
Holiday

New Chinese Year
National Holiday
“Golden Week”

UnionPay Marketing Initiatives - Europe



UPI Travel Partner Matrix

Travel Agency

OTA  &  Airline

Government & NGO

CITS CTS CYTS Caissa Spring Travel

U-tour COZL Nice Tour  Jin Jiang Travel      Bestone

Tuniu Mafengwo Dianping Air China China Eastern China South

UNWTO WTTC WTCF                   CNTO China Visa 
service Center



Europe – some examples of Travel sector accepting UnionPay
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Thank you!


