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Together, creating seamless travel payment

experiences
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Travel 2025: One of the world’s fastest 

growing sectors

Exploring the trends driving the industry’s rapid expansion.
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« The International Air Transport 

Association (IATA) projects the global 

airline industry to generate over 

$1 trillion in revenue in 2025, with net 

profits expected to rise to $36.6 billion, 

up from $31.5 billion in 2024. »

Reuters

« Revenue per available room growth 

is expected to be around 2% in 2025, 

with the strongest growth in 

urban locations. » 

CBRE

« The Hospitality market is expected to 

reach $443.07 billion in revenue, with an 

annual growth rate of 3.68% in 2025. »

Statista

« Online bookings are projected to 

constitute nearly 65% of all travel

bookings by 2026, underscoring the 

growing importance of digital platforms 

in the travel industry. »

Phocuswright

« Airports Council International (ACI) 

forecasts global passenger traffic to reach 

9.9 billion in 2025, reflecting a 4.8% 

year-over-year increase. This growth 

marks a shift from recovery-driven surges 

to more stable expansion patterns. »

ACI World

« The global luxury hospitality market is 

projected to increase from $154.32 billion 

in 2024 to $166.41 billion in 2025, with a 

compound annual growth rate (CAGR) of 

11.5% through 2032. » 

Forbes

https://aci.aero/2025/02/26/the-trusted-authority-on-air-travel-demand-insights/?utm_source=chatgpt.com


Asia-Pacific:

5% CAGR (2024-2030) still holding steady.

Leads global travel recovery with a 

6% year-on-year increase in the Skift Travel Health Index.

50% projected contribution to the global air passenger growth 

over the next 15 years.

Thailand is expecting to hit 40 million international visitors by 

year-end 2025.

Growth remains fueled by high outbound / inbound demand 

from China, India, and Southeast Asia, with easing visa 

policies and rising middle-class spending.

2025: A year of travel expansion
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Source: Skift Research

https://research.skift.com/reports/january-2025-highlights/?utm_source=chatgpt.com


5.2% CAGR from 2024 to 2030.

Investments continue to flow into key tourism hubs, 

including the UAE and Saudi Arabia.

80% occupancy rates, signaling a strong recovery in the 

travel sector.

Business travel spending is expected to grow by 6.1% in 2025, 

according to IBTM@ATM.

Expansion of air connectivity, with the UAE and Türkiye 

now ranking among the world’s top 10 for international air 

seat capacity.
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2025: A year of travel expansion

Middle East:

Source: ATM Travel trends Report 2025

https://www.wtm.com/atm/en-gb/whats-on/trends-report.html
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2025: A year of travel expansion

Travel and tourism market is projected to reach $25.16 billion 

in revenue in 2025, with an expected annual growth rate of 

7.45%.

International arrivals have largely recovered, with some 

countries already exceeding pre-pandemic levels. 

Higher accessibility thanks to better transportation systems 

and more accommodation choices.

Africa:

Source: Statista

https://www.statista.com/outlook/mmo/travel-tourism/africa#analyst-opinion


Emerging trends redefining the 

travel industry
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Globalisation

Cross-border travel is rising, requiring 

local payments and FX optimization.

Sustainability

60% of travellers consider eco-friendly 

options when booking.

Omnichannel Journeys

Travellers expect a consistent booking and 

payment experience across the different sales 

channel’s: web, mobile, kiosk, and in-person.

Personalisation

76% of travellers are more likely to book 

when experiences are tailored.

Alternative Payment methods

BNPL, e-wallets, and crypto adoption 

increasing, especially among Gen Z.



Evolving demands for Travel & Hospitality 

payment providers

• Centralised 

payment 

infrastructure 

across countries 

and brands.

• Real-time 

reconciliation and 

multi-currency 

settlement.
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• Fast, contactless 

check-in / check-

out.

• Support for 

personal payment 

preferences.

• Seamless 

integration of 

loyalty programs 

with payments.

• Lower fraud 

exposure through 

advanced security.

• Full compliance 

with PSD2, PCI-

DSS, and local 

regulations.

• Automated dispute 

resolution and 

chargeback 

management.

Operations Customer 

experience

Risk 

Management



Breaking Barriers: Worldline's Vision for Seamless Travel Payments  - Rise Travel 2025 © Worldline - 9

Supporting Travel & Hospitality merchants

in payments: Proven Success Stories

International 

Airline

Challenge:

Fragmented PSP 

setup across multiple 

countries and poor 

foreign exchange 

(FX) rates.
Impact:

12% increase in net revenue 

driven by FX savings and 

smarter processing.

Worldline Solution:

• Unified payment processing 

across 40 markets.

• Optimised FX rates and smart 

transaction routing.
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Supporting Travel & Hospitality merchants

in payments: Proven Success Stories

European 

Hotel Chain

Challenge:

Lengthy check-in / out 

process and 

inconsistent guest 

data capture. Impact:

18% increase in guest 

return rate.

Worldline Solution:

• Digital check-in enabled 

via QR code.

• Loyalty enrollment 

seamlessly embedded at 

payment.
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Supporting Travel & Hospitality merchants

in payments: Proven Success Stories

Online Travel 

Agency (OTA)

Challenge:

High cart 

abandonment driven 

by limited payment 

options and a 

fragmented checkout 

experience. Impact:

• 21% reduction in checkout 

abandonment.

• 9% increase in bookings 

through affiliate partners.

Worldline Solution:

• Integrated smart routing for 

seamless transactions.

• Expanded local payment 

methods to match customer 

preferences.

• Introduced Pay-by-Link for 

flexible, convenient payments.



Why Worldline?
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Industry 

expertise

Partner 

ecosystem

Increased 

efficiency

Data-driven 

insights

Seamless 

integration

Global reach

Regulatory 

Compliance

40+ years supporting Travel & Hospitality merchants worldwide (airlines, 

hotels, OTAs, car rentals and cruise lines).

Payment solutions seamlessly integrated with leading technologies: 

Amadeus, FreedomPay, Oracle, Sabre, and more.

Merchants can streamline operations with integrated solutions, reducing 

friction in processes and improving overall efficiency, leading to quicker 

service delivery.

Access to comprehensive data from multiple channels can help 

merchants make informed decisions, optimise pricing, and tailor 

marketing strategies more effectively.

Easy integration with existing systems, allowing for a smooth transition 

and minimal disruption

Easy acceptance of payments in multiple currencies, making it ideal for 

cross-border businesses.

Adherence to global standards, including GDPR, PSD2, and PCI DSS.



Action Plan

Together, let’s shape the future of travel payments.
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Identify key friction points 

in the guest journey.

Let Worldline collaborate with 

you to co-create a 

transformative roadmap.

Explore opportunities for unified 

payment solutions to reduce 

costs and boost revenue.



Questions
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