
Rise Travel 2025 © Worldline - 1

Exploring key trends 

and regulatory

developments in 

European Payments.
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Authentication and 
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Manager at Worldline



Market trends: 5 macro-trends are shaping 

today’s payment world

Digitalisation: cash to 

digital, still a tailwind but…

Software vendors: offering embedded 

payment services

A2A: International success, 

Europe still in the making

New insurgents: Wallets, Super Apps, 

Marketplaces

1
Regulation: reshaping the 

payment landscape

2 3

4 5

Our focus today
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European policymakers are reshaping the 

payments landscape
European policymakers are pushing for new regulations to standardise a still-fragmented payment market and 
create a competitive European payment industry.

Instant 

payments
PSD3 / PSR

Digital identity

wallet
Digital Euro



Beyond Policy: customer preferences are equally 

reshaping Europe’s payments landscape

Shifting habits: convenience, speed & trust drive digital adoption

Card

dominance 

adapting

For international purchases, 

39% prefer credit cards, but 

26% opt for digital wallets, and 

57% see multi-currency wallets 

as essential for travel1

Digital wallet

momentum

Over 20% of UK & German 

consumers use digital 

wallets weekly1

5 billion digital wallets

in use globally in 20262

Frictionless

is king

68% online shopper demand a 

frictionless payment experience3

"One-click" checkouts boost 

spending by 28.5% and purchase 

frequency by 43%4.

Holistic

expectations

Users demand omnichannel 

experiences, robust security & 

trust (including biometrics), 

and better spending control5.

1. "Europe Digital Payments Overview 2025: Payment Methods, Trends, & Adoption Insights" report ResearchAndMarkets.com / 2. Digital Wallets: Key Opportunities, Vendor Analysis and Market Forecasts 2022-2026 – Juniper / 3. BR-DGE study in UK, 

2023 / 4. “Fewer Clicks, More Purchases” Murat Unal , Young-Hoon Park 2023 / 5. Spendception: The Psychological Impact of Digital Payments on Consumer Purchase Behavior and Impulse Buying 2025
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Meet the Andersen family!
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They are booking a family break 

at a resort
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They are offered to pay using their

bank account and split their payments
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Instant Payments 

European regulation applicable in 

all the EU member state 

Objectives:

Enable quicker money 

transfers across the EU

Maintain competitive fees

 

Enhance security / 

Minimise fraud risks

Endorsed in Feb 2024

PSD3 / PSR

Directive, regulation and legislation 

to further develop Open Banking in 

Europe

Objectives:

Levelling the payment 

field between banks and 

PSPs

Standardised data access

Strengthening customer 

protection 

Harmonise 

implementation 

Expected Around 2026



Instant payment is now a reality 
internationally with large success in India 
and Brazil
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Number of UPI transactions vs other payment 
means  (bn)1

UPI Card Cash Credit Transfer

cash

1/ source: Banco do Brazil, 2023 estimate based on Jan-May 2023 growth vs Jan-May 2022

2/ source: RBI, 2023 estimate based on Jan-May 2023 growth vs Jan-May 2022

India Brazil
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Number of PIX transactions vs other payment means 
(bn)2

PIX Card Cash Credit transfer

cash

card
PIX will 

reach the 

level of 

cards 

volume in 

2023
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Europe’s card market remains stable, with 
A2A initiatives largely limited to P2P use

Cash Cards A2ALegend

Number of Transactions (billions)
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Sources: GlobalData and press releases or official sources for A2A schemes

Local A2A European schemes have been contributing to 

cash displacement together with cards

Consolidation in open banking has started, payment is growing but 

penetration remains low. Initiative such as SPAA and regulation 

could boost the market

EPI  has the ambition to create a unified pan-European A2A 

based payment solution.
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Stephanie can't wait to pop a 

bottle of champagne to celebrate 

her husband's birthday!
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She selects Wero, her everyday digital wallet, 

and opts to pay on delivery
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Wero, your everyday digital wallet

French banks 

migrate customers 

from Paylib to Wero 

in Q4 2024

iDeal has been purchased 

by EPI/Wero. 

All customers will be migrated 

from Q4 2026 to 2028.

Payconiq has 

been purchased

by EPI/Wero and will 

introduce Wero acceptance
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Wero, your everyday digital wallet

EPI & WERO

• Pan European Payments brand launched by 

16 retail banks and financial service 

companies

• Natively online and instore

• Based on SEPA credit transfer

• First for P2P, after online and in store

• Subscription, refund, deposit, recurrent

• Consumer protection with conflict resolution 

between client and merchant, fraud and risk 

mitigation

First P2P payments
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Stephany would like 

her daughter to choose 

a special souvenir 

from the holiday
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Digital Euro Wallet

Digital Currency issued by the ECB and accessible to 

everyone in the Euro area

Objectives:

Financial Inclusion

Monetary sovereignty

 

Fostering competition and innovation

Respond to the evolving digital landscape

Digital Euro

Preparation phase from 2023 to 2025
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Digital Euro Wallet

Digital Currency issued by the ECB and accessible to 

everyone in the Euro area

Objectives:

Financial Inclusion

Monetary sovereignty

 

Fostering competition and innovation

Respond to the evolving digital landscape

Digital Euro

Preparation phase from 2023 to 2025

Unique payment solution available to the 349 Millions citizens in the eurozone

Digital Euro Cash-like features

Pan European Free for citizen

High Privacy Available offline

Current payment methods 

will continue to exist

Cash Card

Bank 

Account

Other Digital 

Payments
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Meet Guillaume, 

he’s planning a 

business trip
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He’ll need to rent a car...
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…and uses his European Digital Identity to 
make a reservation in few minutes

Digital Identity Wallet

European Union initiative to create a personal digital wallet 

for EU citizens and residents

Objectives:

Control and simplify user identity data 

Increase Efficiency and Security 

Growth in the Digital Economy

Legislative proposal in June 2023
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European policymakers are reshaping the 

payments landscape
European policymakers are pushing for new regulations to standardise a still-fragmented payment market and create a 

competitive European payment industry 
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Instant payments PSD3 / PSR Digital identity wallet

European regulation applicable in 

all the EU member state 

Objectives:

Enable quicker money 

transfers across the EU

Maintain competitive fees

 

Enhance security / 

Minimise fraud risks

Directive, regulation and legislation 

to further develop Open Banking in 

Europe

Objectives:

Levelling the payment 

field between banks and 

PSPs

Standardised data access

Strengthening customer 

protection 

Harmonise 

implementation 

European Union initiative to create 

a personal digital wallet for EU 

citizens and residents

Objectives:

Control and simplify user 

identity data 

Increase Efficiency and 

Security 

Growth in the Digital 

Economy

Endorsed in Feb 2024 Expected Around 2026
Legislative proposal 

in June 2023

Digital Currency issued by the ECB 

and accessible to everyone in the 

Euro area

Objectives:

Financial Inclusion

Monetary sovereignty

 

Fostering competition and 

innovation

Respond to the evolving 

digital landscape

Digital Euro

Preparation phase 

from 2023 to 2025
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Questions
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