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Innovating payments: 

Worldline’s

strategic vision

Stijn Gasthuys, 
Global Head of 
Enterprise 
Merchant Services



The payments landscape is evolving …

Rise Travel 2025 © Worldline - 2

Increasing 

importance 

of regulation

Globalisation of 
commerce despite 

geopolitical 
tensions

Desire for even 

better, frictionless 

user experiences

Payments as strategic 

differentiator while 

even more embedded, 

invisible & seamless



… and so is Worldline.
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Capital Markets Day 

with 3 Year Plan 

scheduled in Q4’25

New Group CEO - 

Pierre Antoine 

Vacheron

New Head of 
Merchant Services - 

Paul Marriott-
Clarke

Renewed focus 

on Customer 

Centricity



Rise Travel 2025 © Worldline - 4

Vision – 

Enterprise

Trusted solutions to help 
merchants grow
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Enterprise – at a glance

Trusted solutions 
to help merchants 

grow

MSV flows

€600Bn 

Merchants

+2800

External revenue

€1.3Bn

Payment experts

1300+

Countries

150+



Global presence with strong local 

expertise & European scale

NL, Hoofddorp

BE, Brussels

FR, Paris

DE, Frankfurt

LU, Luxembourg

PL, Warsaw

SE, Stockholm

US, Atlanta

AR, Buenos Aires

CN, Shanghai

JP, Tokyo

SG, Singapore

IN, Mumbai

AU, Melbourne

Europe

AT, Vienna

CH, Zurich

ES, Madrid

IT, Milan

GR, Athens

MT, St. Julians

UK, London & Edinburgh 

Asian Pacific

Americas

BR, São Paulo

Enterprise Worldliners

1300+
Countries / territories

20+
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We are a true global player with offices in 20+ key locations around the globe.
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Our vertical expertise in 

Enterprise
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Retail

Travel & Hospitality

Digital

Self-service driven



Worldline, MS Enterprise – end-to-end verticalized set-up
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Direct Sales – 4 verticals: 
Travel & Hospitality, Digital, Retail & Self Service

Strategic Expansion & Solution Partners

Consulting Services

Strategy & Commercial Operations

Customer Services

Enterprise go-to-market

Joint Ventures (JVIP, PAYONE, CAWL)

MS Enterprise

Enterprise 

Product (CPO)

Group 

Functions

• HR

• Finance

• Legal

• Marketing

• MS Risk

• Compliance
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Verticalized 

Product Teams
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Scaling with the world’s fastest-growing travel brands 
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We manage eCommerce, 

in-flight and airport

payments for 30+ 

airlines globally. 

We simplify payments for OTAs and 

Travel Intermediaries, streamlining 

customer transactions and automating 

supplier payouts with virtual cards.

We provide a best-in-class, 

omnichannel payment 

experience, online & in-store

to 22,000 hotel properties

worldwide.

We enable Car Rentals online 

reservations and smooth pick-

up and drop-off payments.

OTAs and 

Travel Intermediaries
Hospitality

Airlines Car Rentals



Enterprise Strategy Plan – Travel & Hospitality

Geo Expansion Service ExpansionProduct Expansion

Leverage 

Worldline’s leading 

position in Europe

Unique Geo Expansion 

strategy going deep in

complex Geo’s

+

3 strategic growth pillars

Digitalization & AI

Advanced Boarding Portal

Acquiring

Digital wallets & APMs

Auth. rate performance

Virtual Pay
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Enhanced Merchant Integration
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Mexico

Brazil

Chile

Argentina

Peru

Paraguay

Colombia

Central America

Guatemala, El Salvador, 

Costa Rica, Panama, 

Honduras, Nicaragua, 

Dominic Republican

EU

South Korea

Turkey

Australia

Singapore

Hong Kong

India

UAE

Thailand

Kenya

Tanzania

DRC
Ivory Coast

Nigeria

Geographic Expansions remain a focus
Current domestic processing capabilities & 2025 roadmap of geo expansions.

Full-Service Model

Gateway local offering

Roadmap 2025 

Full-Service Model

New Geo expansions delivered

 in the last 18 months

ThailandSouth

Korea

USA Turkey

Africa Mexico UAE

Roadmap New Geo Expansions

Upgrading Capabilities

Europe
(connection to

WL TAP)

Brazil

USA
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In Enterprise we are passionate 

about payments and commerce

Partnering for excellence in technology

As a leading technology company, Worldline brings a robust 

ecosystem across key verticals — empowering collaboration 

through deep industry expertise and cutting-edge innovation. 

Global reach 
With strong European capabilities, influential as shareholder of 

EPI’s new European Payments Scheme WERO.

Obsessed with payment performance 

Leveraging Consulting Services to focus on best possible auth 

rates and highest conversion.

Client centric 
We are a top-tier provider, attuned to market demands, with the 

agility to deliver tailored solutions for major clients.
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Your Rise Travel 2025 experience 

starts here!

Be inspired 
By travel & payment industry leaders as they 
share their vision for the future of travel.

Gain insights 
From industry experts through keynote talks 
and panel discussions.

Connect with peers 
And have fun!
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Thank you!
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