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See opportunities 
where others don’t
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The world is changing rapidly
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«We provide best-in-class consulting services 

to help our clients maximise their online sales.

We achieve this by enhancing online

payment performance, mastering user experience, 

and optimising processing costs.»
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Worldline Consulting Services
Deploying optimal strategies for improved performance

• Building solutions to 

address customers’ and 

industry challenges

• Deploying optimal 

strategies for improved 

payment performance

• Initiating pilot programs 

for new product launches

• Serving as a link 

connecting market 

demands with our 

products development 

team

Professional 
Services

• Blending analytical 

expertise and business 

acumen to offer strategic 

business recommendations

• Designing solutions that 

aim to enhance funnel 

conversion, boost sales, 

and elevate 

consumer experience

• Recurring payment 

strategies, optimising re-

tries, implementing UX, 

analysing rejection codes 

and enhancing payment 

products

• Collaborating with 

acquirers, banks, and 

FX solution providers to 

deliver top-tier 

recommendations to 

merchants

• Developing 

tailored propositions for 

merchants' 

multicurrency on-line 

strategy

• Boosting on-line sales 

based on deep data 

analytics

Payment 
Performance

Global FX 
Management 

experience
languages

experts

nationalities

27

13

12

270 years of experience

regions4

Our expertise
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The on-line payments conversion funnel
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Overview of Digital Commerce 
Consulting Services

Check–out and User 
experience (UX) process

Authentication Optimization

Authorization Optimization

Industry Best Practices

Currency / FX Performance

Cost Optimization
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Overview of Digital Commerce 
Consulting Services

Check–out 
and User 
experience 
(UX) process

01

Analyse UX

Optimise
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Overview of Digital Commerce 
Consulting Services

Authentication 
Optimisation

02
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Overview of Digital Commerce 
Consulting Services

Authentication 
Optimisation

03
BIN Analysis

Rejection codes 
analysis

Acquirer & 
Issuer

Industry 
benchmarking
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Overview of Digital Commerce 
Consulting Services

Currency / FX 

Performance 

05

FX Performance 
Conversion 

improvement
Acceptance of 

multiple currencies

Multiple Currency 

Pricing (MCP)
Bin Analysis
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Overview of Digital Commerce 
Consulting Services

Cost 

Optimisation

05

FX Performance 
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Worldline Consulting Services in Action

Risk Management

Issuers OutreachGlobal FX Management

UX

Authorization rates

Performance

Rise 2024 © Worldline - 71



Rise 2024 © Worldline - 72

Q&A
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