‘Opot Zuppetoxng otnv KAnpwon ywa pia Avektipntn Epnepia otnv Kpoartia

H avwvupn etatpeia pe tnv enwvupia « WORLDLINE GREECE IAPYMA NAHPQMQN A.E.» 10
Slokpltko titho « WORLDLINE GREECE», pe aptBuod yevikoU gumopikol pntpwou (M.E.MH.)
132017001000 kot pe A.M.M. 800610001, mou ebpeVel emi TG cUMPBOANG TG NAewdopou
Meooyeiwv ap. 253-255 kat tng 0dou Priya Oeppaiou ap. 44-46, Ned Wuyiko Attikng, 15451
OTWG VOUlHwG ekmpoowreital, (epefng kahoLuevn «Alopyavwtpla») SLOpYaVWVEL, KATA TO
XPOVLKO Sldotnua arnod 20/11/2025 é¢wg ko 12/12/2025 (ede€g n «AldpKeLaL SUMUETOXAGH),
OE CUVEPYAOIA HE TNV AVWVUUN €Talpeia pe tv enwvupio «Mastercard Europe Greece
Movonpadcwnn A.E.», n omoia dpevel otnv ABrva, ent tng 060U Baowkioong Zodlag aptb.
23 (edefng kaloupevn «MASTERCARDY), evépyela emiBpafeuonc pe Slevépyela KARpwaong
(edpetng n «KARpwon»), oto mAaiclo Kowng TMPoBoAng NG Alopyavwiplag Kal Tng
MASTERCARD (ede€ng n «Evépyeia»).

H Evépyela SLEMETAL amod Toug akoAouBoug 6poug (edefrc «OpoL ZURHUETOXNG») OKOTOG TWV
omolwvV €lval 0 KABOPLOUOC TWV OPWV TNE CUUUETOXNC OE AUTHV KABE GUUUETEXOVTOG KOL TNG
avVadelEng Twv VIKNTWV oto mAaiolo tng Evépyelac. Mapakadelobe va SLaBACETE MPOOEKTIKA
Toug Tapovteg Opoug JUUUETOXNG, KABWE n cuppetoxn otnv Evépysla mpolmoBétel Kot
OUVETAYETAL TNV OO HEPOUC TWV CUUUETEXOVIWV QVETILGUAAKTN amodo)x TwV MapOvTwy
opwv. OL mapodvteg Opol Tuppetoxng otnv Evépyela amotedolv to oUVOAO Twv Opwv
Sle€aywyng autng kal Bpiokovtol avapTnUEVOL OTOV LOTOTOTO TN ALOPYAVWTPLAG

1. MpoimnoBsoelg — AKaiwpo ZULUETOXAG

1.1. Ztnv Evépyela SikalouvTal vo. CURHUETAOXOUV Kol AapBavouv autopata pépog OAot ot
KAToxoL Koptwv Mastercard Tou TIANPOUV OWPEUTIKA TIC KATWTEPW TPOUTOBECELS
OUUUETOXNG (EDEEAC «O ZUPUETEXWVY / «OL SUUUETEXOVTESY):

1.2. Eivot povipot Kat vopol katotkot EAAGSag, mou £€xouv cupmAnpwoel to 18° £10¢ g
nAtkiog touc kot StaBétouv AOM.

1.3. Qo MPOYUATOMOLCOoUV KOTA TN ALAPKELD JUUUETOXAG TOoUAdxlotov pia (1) emituxwg
EYKEKPLUEVN Kal OAOKANPWHEVN cuvaAlayn yla TNV ayopd OmoLacdnmote UTnpeciag N
TPOoLOVTOC PEow TG MAatdoppag Live-Pay (https://livepay.gr/el/) n péow g edappoyng ya
Kwnta Live-Pay app, pe xprion kaptag Mastercard.

1.4. Aev €xouv uTtoBAAAeL ka®’ OAn tn ALAPKELD JUMMETOXNG KOl HEXPL TNV NUEPOUNVIA
Sie€aywyng tng KA\pwong aitnua apdiopntnong/ akvpwaong/ avtiloylopou tg umd 1.3.
cuvaAlaync cupdwva pe toug Kavoviopoug tng Mastercard.

1.5. Aev €xouv Sikoiwpa cuppEeTOXNG Kot e€otpolvtal amod To Alaywviopd ta oTeAEXn, oL
epyalOUevol, Ol OUVEPYATEC OTO TAALOLO TNG OUYKEKPLUEVNG Evépyelag kal oL AAwg
SLOTNPOUVTEC EMAYYEALATLKN OXEON 1) oMoLa.oSNTIOTE LopdN g €APTNON e TN AlopyavwTpla,
TIC BuyaTplKEG OUTAG €TaLpEieg N etalpeiec tou (6lou opidou, kabBweg kat ol culuyol



TIPOCWTIIA TIOU £X0UV CUVAYEL CUUPWVO GUHUPBLWONG KOL OL CUYYEVEIC TWV aVWTEPW GUCLKWV
TPOCWNWV &€ alpatog n €€ ayxloteiag péxpt kal to devtepo (B) Babuo.

1.6. OMOLOSATOTE CUUKETOXA TWV AVWTEPW TIPOCWITWY OTOV ALAyWVIOUO KATA Ta tapafacn
TwV napovtwv Opwv JuppeTtoxng Bewpeitat autodikaiwg akupn.

2. Awapkela tng Evépyeiag

2.1. H Evépyela Ba Sle€ayxBel katd to Xpoviko didotnua anod tnv 20/11/2025 kat wpa 00:01
£w¢ KaLttnv 12/12/2025 kot wpa 23:59.

2.2. Metd tn ARén tng Evépyelag oudepio cUPPETOXN O AQUTAY yivetal dekTr, GAAWG AoyileTatl
w¢ pNn mpaypatomnolnBeioa Kal dev emayetal anmoteAéopata oute SeoUeVEL TN AlopyavwTpla
/KoL OmoloVSNTOTE TPLTo. TNV MEPIMTTWON AUTH Ol JUMUETEXOVIEC UE TNV eKMPOBsoun
CUMUETOXN Toug otnv Evépyela amodéxovtal pntd, avemidpUAakTa Kal avéKKAnTa OtL Sdev
QIOKTOUV olodnmote Sikaiwpa 1 anaitnon Katd tng Alopyavwtplag yia olodnmote Adyo
GAAWG MopattolVTAL pNTA Ao oLdATOTE OXETIKN aflwor) Toug.

3.’EYKUPEG ZUMMETOXEG oTnV EVépyela

3.1. Me tnv ohokAnpwon TN dladlkaoiag CUUUETOXNG EVEPYOTIOLEITAL N CUMUETOXN TWV
JUMUETEXOVTWY oTnV Evépyela kat TV KARpwon.

3.2. Me tn ocuppetoxn otnv Evépyela, ol Tuppetéxovteg amodexovial avemidUAAKTA TOUC
Opoug Iuppetoxng otnv Evépyela, Oomwg autol €xouv Tuxov tpomomolnBel amé tnv
Aopyavwtpla. Kabe mpdowro unopel ava mdoa oTypn vo omocUpEL TN CUUHUETOXH TOU amo
Vv Evépyela, umoBaAlovtag OXeTIKO altnpa mpog tov efouctodotnuévo UMAAANAO NG
AlopyavwTtpLlag Katd tn SlapKela g, £iTe EMKOWWVWVTAC HECW UNVUUATOC NAEKTPOVLKOU
taxubpopeiou oto livepay@gr.worldline.com. H cuppetoyr) otnv Evépysla cuvendyetal t
ouvakoAouBn mapaltnon amd kdBe oxetikn aflwon omolaobnmote Guong Evavtl NG
AlopyavwtpLoc.

3.3. Awaiwpo CUPHETOXAC OTNV KANPWON £XOUV LOVO Ol £YKUPEC CUUMETOXEG. Q¢ €ykupn
ouppetox Bewpeital avth mou (a) mAnpol T TpolmoBéoel Twv mMapoviwv Opwv
Juppetoxng, (B) dev amoteAel, katd TNV Kpion tng Alopyavwrplag, MPoidv mapdvoung
TEXVLKNC EMLPPONC Ot TO U PUETEXOVTO OTA CUCTHULATA TNG ALOPYAVWTPLOG I EV YEVEL ATIATNG
1 a0£uttng mapeBoAnG Tou TuppeTExovTa ) Tpitou, (v) éxeL urtoPANOel kal €xet kaTtaxwpnOet
OTa CUOTAHATO TNG ALOPYAVWTPLAG A0 TNV NUEPoUnvia évapéng tng Evépyelag péxpL tnv
nuepopnvia Anénc tng Evépyetag, Kat (8) Sev avtikeltal Pe onolovdAmote TPAMmo GTo VOUO Kot
TO XpNOoTa /BN Kat Sev Biyel Sikalwpota Tpitwy.

3.4. KaBe £€ykupn cuppeToXn otnv Evépyela kKataywpeltal og AloTa, amoktwvtag autodikalo
KoL AVEU €TEPOU Povadikd aufovta aplBuo, e Tov onoio Ba cuppetdoyetl otnv KAnpwon.



3.5. KaBs cuvailayn (ayopd) peow tng mhatdopuag Live-Pay (https://livepay.gr/el/) n pnéow
™¢ edapuoyng ya Kivnta Live- Pay app pe xprion kaptag Mastercard ouvenaystal pia (1)
ouppetoxn otn KAnpwon. Eivai, 6nAadn, kad®’ oAa duvatr) n mMOAAQTAN GUUUETOXN OTN
KAnpwon Ttou (8lou Juppetéyovta (Pdost tou apBuol TwV aAyopwv TOU OUTOG
TPAyUATONOoiNoE cUUPWVO LE TOUG TTOPOVTEG OpoUC). KATOXOL KOPTWV TEPLOCOTEPWY TNG
piog (1), AapBavouv pépog otn KApwaon He KABE KAPTA TOUG XWPLOTA KAl [E TLG IBLEG WG Avw
npoUnoBéoelg ylo KAOe KAPTA. INUELWVETOL, WOTOC0O, CUUGWVO KoL HE TA OVWIEPW
nipoPAenopeva, OTL KABe JUPUETEXWV Umopel va AdPel povo éva dwpo oto TAaioLo TG
EvépyeLag, aUTO TToU aVTLOTOLXEL oTNV MPWTh dopad ou Ba KAnpwOEeL (akopn, SnAadn, KL av
KAnpwOel meploodTepeg hOPES).

3.6. H Alopyavwtpla dtatnpel to Sikaiwpa, Katd tnv amoAutn SLOKPLTIKA TNG EVXEPELA, va
QUTTOPPLITTEL KOIL VOL AKUPWVEL OKOMN KoL EK TWV UOTEPWV CUUUETOXEG TTOU TIapaBLA{ouV TOUG
napovteg Opoug JUMMETOXNG. 2TV TeAeuTaia QUTH MepimTwon, n Alopyavwtpla Umopel,
ave€apTATWE TWV AOUTWV AfLWOEWV TNG, va afLWOoEL TNV EMLOTPOdH Tou Swpou | AAANG TUXOV
wWhEAELAG TTOU O JUMUMUETEXWV €XEL BN KOpTwOEL €k TNG CUUUETOXNG TOu otnv Evépyela. O
OMOKAELOUOC yLO. OTIOLOVONTIOTE Ao TOUG AVWTEPW AOYOUCG TIPOYUATOTOLEITOL XWPLG TNV
™pNon Slotunwoswv N mpoBeopiag kot Sixwe va amatteital n ponyoL Levn eldomoinon Tou
OITOKAELOEVOU KOLL OLTLOAOYNON TOU AMOKAELOHOU/aKUPWONG TNG CUHETOXNG.

4. Tpomnog Avadeilgng Nikntwv Alaywviopol

4.1. KaBe éykupn cupuetoxn otnv Evépyela katayxwpeital oe AloTa AMOKTWVTAG HOVASIKO
avéovta aplBud. H avadelén Twv VIKNTWV YIVETOL KATOTILV TPAYUATONOINoNG NAEKTPOVLKAG
KAnpwong mou Ba mpaypatorolnBel ota ypadeia tng Alopyavwiplog mMopoucio Twv
EKTIPOCWIIWYV TNG, TNV 15/12/2025 1 o GAAN nuepopnvia kat’ emloyn Thg AlopyavwTplag.

4.2. 3tnv KANpwon CUUMETEXOUV OAEC OL EYKUPEC CUMMETOXEC otnv Evépyela mou €xouv
kataypadel oto cvotnua tng Alopyavwtplac. Ano tnv KAnpwon Ba avadslyBoulv tpeig (3)
VIKNTEC Kall €€L (6) emMAOOVTEG.

5. Awpo

5.1. To Swpo mou kKAnpwvetat otnv Evépyela sivat éva tagidL otnv Kpoatia yia Vo (2) dtoua,
Slapkelag anod tig 19 €wg T 22 AskeuPpiou 2025 (edefng to «Tagidu»), pe kalun twv
oepOTopLKWV €€08wWV, TwWV ££66WV PeTOPOPAC aTO/mPog TO AePOSPOULO OTO KOTAAUMA Kot
Twv €£06wv dlapovng clpdwva PE TN CUVNUUEVN cuvodn Tou TOESLWTIKOU TIOKETOU OTO
Mapaptnua A.

5.2. Pntwg &leukplviletal OTL TO QAEPOTOPLKA ELOITAPLA KAl OL AOUTEC QVOAUTIKA
nieplypadopevec apoxEg tou Mapaptripatog A adopolv Toug VIKNTES TS KARpwong (katd
€l6IKOTEPA OTOUG TOPOVIEG OPOUC TPOPAETMOUEVA) Kal Toug ouvodoug¢ mou autol Ba
umnodeifouv (kat oL ouvodol mpénel va eivat 18 etwv & avw), kabwg Kot OtL Sev UTAPXEL
TieplOwpLo MIAOYAC oIt TOUG VIKNTEC TWV BECEWV TWV AEPOTIOPLKWYV ELoLTNPiwy, Eevodoyeiwv
K.ATL. Ateukpuviletal, emiong, otL n Alopyavwtpla dev Bapuvetal pe Tuxov alha €€oda (A.x.
£€06a €kboong TalSLwTIKWY eyypadwy, HeTadopdc f/Kal Slapovrg av o VIKNTAS Sev eival
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KATOWKOG ABNVWwV K.a.). OL VIKNTEC Kol oL cuvodol Toug, He Sikr Toug euBuvn Kal eMPEAELa,
Ba mpémel va €xouv TaLSLWTIKA Eyypada o€ LoYU.

5.3. To Ta&idL Ba uAomoinBel amnod avefdptntn etalpeia SLopyavwong TOELOLWTIKWY EUTIELPLWVY,
UE TNV oTtola Ba mpémeL va €pBouv o€ emaidr) OL VIKNTEG, EVW OLAEMTOUEPELEC KOLL TOL ETULUEPOUG
otolyela Tou mpoypdppatog Tou Tafldlou pmopel va aAAAEouv, AOyw EKTOKTWY OCAAQYWV TWV
ouvBnKkwy, Xwpig autd va emoUpel omoladnmote euBuvn tng Alopyavwrtplag. Edv tétola
aAlayn emEABeL KaTd TN ALdpKELO ZUUUETOXNC, OL TTOPOVTEC Opol Ba TpomomnolnBouv avaioya
KaL n Ttpomomoinon Ttoug Ba  avoakowwBel otnv otoceAiba TNG  AlopyavwTpLag
https://worldline.com/content/dam/worldline/local/el-gr/documents/oroi-diagonismou-

Live-Pay-Mastercard.pdf mou Bpiokovtal avaptnpévol ot 6pol TnG Evépyelag. e kABe AAAn

neplntwon, o vikntng Ba evnuepwBel yla TG aAlayEg oto poypappa tou Taglslol and tnv
Worldline f/katl tTnv w¢ dvw avadpepOpevn sTapsia SLopyavwong Katd mepLTwon Kot HE
KaBe mpoodopo TpoTo.

6. MNapadoon — MNapaAapr tov Swpou

6.1. OL viknTEG Ttou Ba avadelyBolv katomy Tne avwtépw KAnpwong Ba eldomotnBoulv amno
™ Alopyavwtpla oto email tou £xouv SNAWOEL KATA TNV gyypadr] TOUG W KATOVAAWTEG TNV
umtnpeoia Live-Pay mpokelpévou va SnAwoouv evtog piag (1) epydaciung nuEpag av
amodéxovtal i oxL to TaldL kat, oe OeTkn mepinmtwon, va evnuepwBolv yla tn Sadikaoia
napalaPng tou. Katd tn Sldpkela tng ev Aoyw emikowvwviag Ba IntnBei n cuykatdbeon toug
ylaL TNV avVAPTNON TWV OTOLXELWV TOUC (OVOUATEMWVULOU KoL TOTIOU KATOLKIOG) WE VIKNTEG TNG
KAnpwong yla Adyoucg tadaveiag (tng KAnpwong).

6.2. Eav &g kataotel Suvatn n EMIKOWWVIA LE TOV EKACTOTE VIKNTH eVIO¢ U0 (2) nuepwv amo
™V nuepopnvia dte€aywync Tng KARPWong r €av o VikNTA¢ apvnOel va mapaldpet to Swpo
Tou, 1 Sev dnAwoel éykatpa (KAt To avwtepw) OtL amodéxetal to Tagibl XAvel OpLOTIKA TO
Sikailwpa Sekdiknong autol Kot ot B€0n TOU UMELCEPXETOL O TIPWTOC K.0.K. KATA TN OElpd
™¢ KApwong emthaxwv, o onoiog Ba kaAeital va mapalaBel to Swpo pe TRV 6lo WG Avw
Sladkaoia. Av kal o kaBe emdaywv bev amodexbel to Swpo n dev kataotel bkt N
£TUKOWVWVIA POl TOU HEXPL TIC WG AVW KATOANKTLKEG NUEPOUNVIEC, XAVEL TO SKalwUd Tou
0PLOTLKA Kal N Alopyoavwtpla Suvatal va Slabéoet to dwpo katd tnv eAelBepn Kpion TnG os
omoladnmote £yKupn CUUHETOXN otV Evépyela.

6.3. Pntwcg Sleukpviletal OTL To Swpo €ival CUYKEKPLUEVO, TPOCWTILKG, Sev ekXwpeital amno
ToV VKNt og Tpito, Sev petafifaletal kat dgv avtoAhdooetal pe xpnuata. Eniong, degv
yivetal aAhayn rj avtikataotacn tou Swpou.

6.4. Me tnv amodoxn tou Swpou oL VIKNTEC SdnAwvouv pntd Kal avermipUAAKTO OTL
arnodéxovtal MANPwE TV eykupotnta Steaywyng tng Stadikaoiag Kal TwV amoTEAECUATWY
oUTNG.

6.5. Kaveic ouppetéxwy Sev Bewpeital oUTE KAl VOULUOTIOLELTOL WE OPLOTIKOG VIKNTAG, TIaPa
povo edooov €xel oAokAnpwBel n amodoon MPog autov Tou dwpou, cUPPWVA PE TOUG
napovteg Opoug TUMMETOXNG.


https://worldline.com/content/dam/worldline/local/el-gr/documents/oroi-diagonismou-Live-Pay-Mastercard.pdf
https://worldline.com/content/dam/worldline/local/el-gr/documents/oroi-diagonismou-Live-Pay-Mastercard.pdf

7. NeplopLopudg EuBUVNg

7.1. Metd tnv 0AoKANPwWOoN TNG MPOWONTIKNG EVEPYELOG KATA TA AVWTEPW, TNV £Ldomoinon
TWV VIKNTWV Kal tTng mapadoonc Tou dwpou, n Alopyavwipla anaAAdcoetal onoLacdnnote
gubuvnc. 16iwg, dev Ba pépel eubUVN yLo AKOPTIEG TTPOOTIAOELEG EL6OTOINONG TWV VIKNTWV
Tiou odeilovtal og pn AnmAvInor Toug i amouaoia Tou .

7.2. H Alopyavwtpla meplopilel tTnv euBUvn tng otn 61dBeon tou Swpou mou avadEpeTal
OVWTEPW OTTOKAELOTIKA HEOW TwWV aVWTEPW oavadepopevwy Sladikactwy. Mepaltépw n
Alopyavwtpla Sev pépel kapia euBUVN, TIOWVLIKNA 1] ACTIKH, TTPOC OMIOLOVSNTIOTE VIKNTH, 0UVOSO
1 tpito, yla omotodnmote atuxnua NBele cupPel kay/f dueoeg | éupueosg {nuisg kat/n ya
omoladnmote ocwuatiky N aAkn BAAPn nbele mpokAnBel o autoug oxeTllOUevVn APECA N
£Upeoa Ue TO SwpPo, TN XPAON TOU, TUXOV MANUUEAN TTAPOX UMNPECLWY omd TNV etalpeia
Slopyavwaong tou TaéldLov, TIG aspOTOPLKEG eTALPELEC, Ta Eevodoyela K.ATL. i yLo omtoladrmote
GAAN attia. H Alopyavwtpla i ot SleuBuvTEG ) ta oTeAéxn ) oL UTTAAANAOL AUTHG 8ev dEpouv
Kopia amoAUTwe guBlvVn yla OTOLOSATIOTE VOULKO I TIPOYHATIKO €AATTWHA UTIAPXEL A
TapoUCLaoTEL 0To Swpo.

7.3. e kopia mepintwon dev euBuvetal n Alopyavwtpla yla Tuxov, damaveg Kat £€oda mou
umopet va mpokuPouv amd Tuxov dlakomr), SucAettoupyia r kaBuaotépnaon f omoladnmote
GAAN altia oXeTIka pe To Swpo.

7.4. To dwpo mou Ba 60Beil katd toug TMapovie¢ Opoug JUUHETOXAG TIOPEXETOL OTNV
KOTAOTOON OTNV Omola aUTA €X0UV KOl EUplOKOVTAL, ATMOKAELOUEVNG TNG edapUoynG TwY
Slotaewv mepl guBlvNg tou MWANTA N AAwv Slotdfewv Tou Bepelwvouv eubuvn
avadopLka e CUUDWVNUEVEG LBLOTNTEG KATL, EVAVTL TNG ALOPYyavVWTPLOC.

7.5. H Awopyavwtpla oubepia guBlvn ¢épel ylo Tuxdv eKTUMIWTIKA AABn. Emiong, n
Alopyavwtpla 6 dEpeL kapia euBUvn otav, yla AOYoug avayOUEVOUG OE TIEPLOTATLKO TIOU
OoUVLOTA avwTtépo Bio (evOelkTKA Kol OXL TEPLOPLOTIKA AOYW GUOLKWV KATAOTPODWV,
omepyilag, TOAEUOU, TPOUOKPOATLKWV EVEPYELWV I OMENWV Ylo TPOUOKPOTIKY EVEPYELQ,
QTUXNMOTWY, TWUPKOYLWY, TANUUUPWY 1 GAAWV GUOLKWV KOTAOTpodWY, ATIEPYLWV N
KOLWVWVLKWV Stotapaywv K.ATL), Sev elval og B€on va avtamokplOel 0TI UTIOXPEWOELG TNG, TTOU
amnopp£ouv amnod toug Opouc SUPUETOXNAC Kal anaAAdcoeTal alf Lo TwY UTIOXPEWCEWY TNC.

7.6. Metd t™ AREn Tou AlaywviopoU Kol tng mapadoong Twv Swpwv KOTA TA
npoavadepopeva, KABe uTtoxpéwon tng Alopyavwrtplag mavel va udiotatat. H Alopyavwtpla
Sev Ba unéxel oUte Ba avaAdBel OmOLASHIOTE UTIOXPEWOH EVAVTL TWV ZULHETEXOVIWV.

8. Epmopika Zrjpata - Mveupatikn 16toktnoia

8.1. Ol Zuppetéxovteg dev €xouv, oUTE AMOKTOUV KOvEva amoAUTWE Sikalwpa mavw ota
onpato, ovopato, evdeifelg, euPAnuoTa Kot Ao SLaKPLTIKA TNG ALOpyavwTpLlag Kol Twv
ouvepPYalOUEVWY ETALPELWY TOUG.

8.2. AmnayopeUetal omoladnmote Tpomonoinon, dnuoocieuon, petadoon, petaBifaon,
ovamnopaywyn, Stavoun, mapouciaon, cuvdeon, petadpoptwon (download) i pe dAhov tpomo



EKUETAAAEUON, €V OAW 1 €V UEPEL, TOU TIEPLEXOUEVOU TOU ALAYWVIOUOU HE OTOLOVSNTIOTE
TPOTIO 1] LECO YLA EUTTOPLKOUG /| AAAOUG OKOTIOUG, XWPLG TNV ponyolevn Eyypadn adela tng
AlopyavwtpLag.

8.3. H Alopyavwtpla dev dpépel kapia euBuvn yla Ta otolyelo MOV CUUMANPWVEL 0 KABe
JUUUETEXWY, OTOUG oOmoloug (JUMUETEXOVTIEG) ammoyopelETAL va  avaptouv 1 va
SNUOCLOTIOLOUV E OTIOLOVONTIOTE TPOTIO OTIOLOSHTIOTE £pYO TPLTOU I €py0 TOU TIPOCBAAAEL
KaB’ olovénmote tpomo Sikalwpata Tpitou.

8.4. Kata tn &ldpkela tou AlaywviopoU, TUXOV avapTnoels 1l oxOoAla SuodnULoTIKA,
aospva, mou mopaBlalouv MVELUATIKA Sikalwpata 1 GAAa Sikalwwpata Tpitwv 1 mou
TIEPLEXOUV  OTIOLOSATIOTE TIOPAVOUO TIEPLEXOMEVO, KOTA TNV aAmoAuTn Kpion 1Nng
Awopyavwtplag, Ba Saypadovtal dpeca amod tov lotdétono tng Alopyovwiplag, o O€
JUMMUETEXWV TIOU QVAPTNOE OXOALA KATA TA TTAPAravw Ba amokAeleTal amod Tov AlaywVIoUO.

9. Npocwrnikd AsSopéva

9.1. H &ie€aywyn tou Alaywviopol kaBlota avaykaia tn cuAloyr 6£60UEVWV TTPOCWTILKOU
XOPAKTAPO TWV JUUUETEXOVTWY, TO oTmola TnpolVTaL amnod T AlLopyavwipla e OIMOKAELOTIKO
OKOTIO eMefepyaciog Tn CUUUETOXN OToV Alaywviopod, thv avakoivwon / dnuootomnoinon
AMOTEAEOHATWY, TNV avadelfn Twv VIKNTWVY, TV anddoon tou dwpou, tTnv TPoPoArn Kat
npowBnon Tou AlaywviopoU ylo TpowdnTikoug okomouc, Kabwg emiong KaL TNV eKMARpwWoN
TUXOV TTPOPAEMOUEVWY ATIO TNV EKACTOTE LoxUouaoa vopoBeaoia (m.x. dpopoloyikr vopobeaia)
UTIOXPEWOEWV TNG ALOPYOQVWTPLAG KOL TNV LKOVOTIONCN TWV EVVOUWV CUUDEPOVTWY TNG,
oUupwva TAVIOTE HPE TO eKAOTOTE LoXUov vopoBetikd mAaiolo (H voplky Pdaon tng
enefepyaociog mpofAémnetal oto apOpo 6 map. 1B, y) Kat ot) tou Mevikol Kavoviopol ylo thv
Mpootacio Asdopévwy). ESkOTEPA, Katd TN ocupmAnpwon tng Mopuag Tuppetoxng Ba
{nTnOolV TO OVOUATEMWVUMO TOU YUuppetéxovtog, To ADM, SievBuvon kol Ta otolyesia
gTKoWVwviag, TNAEPwvo kal e-mail Tou TuppeTéxovtoc. e mepintwon mou Sev embupeite va
ylvetal xprion Twv MPOooWILKWY oa¢ SE60UEVWV CUUPWVA HE TA TIOPATIAVW, TIAPAKOUAOUE
VOl LN CUMUETACXETE OTOV ALOYWVLOUO.

9.2. Ta w¢ avw Sedopéva Ba Slatnpolivtal amd tn ALOpYavwWTELA YLA TO XPOVLKO SLACTNO Kol
OTO METPO TOU eival amoAUTWE amapaitnTo yla TNV eKMANPWON TWV AVWTEPW OKOTIWVY,
ocUpdpwva TAVTIOTE HE TNV €KAOTOTE loxVouoa voupoBeoia. Me Tnv oAoOKANpwon TNng
napadoons Twv Swpwv, Ta SeSouiva TWV JUMUHETEXOVTIWY Ba KataotpEédovtal, EKTOC AV
UTLAPXEL GAAN UPLOTAUEVN CUVOAAQKTIKY OXEON ME TN AlopyavwTpla. Ta OTOLXELD TWV VIKNTWV
Ba TnpouvTal yla to Sldotnua o amnatteltal pe Baon Tig olkeleg Slatatelg.

9.3. Ta mpoowrnikd O&eSopéva TWV JUMMPETEXOVIWYV OUAAEYOVTIAL TIPOKELUEVOU va
e€aodahioBel n opOr CUUETOX) TOU UTTOKELWWEVOU TwV SeS0UEVWY OTOV AlaywvIoHO Kal 8g
Ba xpnotluonowinBoulv yla dAAoug okomoug oute Ba dlaBiBacbolv oe Tpitoug, MEpav TwWV
EKTEAOUVTWV TN OXETIKN eMe€epyaoia, Kat’ eVtoAr Kal yla AoyapLlaopo Tng ALopyavwTpLag, ot
orolol Oa Tapdoxouv TIC oOvayKoiec umnpecieg yla Ty avadel€n Twv VIKNTWV TOou
ALOywVIoHOU Kal Thv moapadoon Twv Swpwv.



9.4. Ie MepiMTWON TIOU O£ OTMOLOGNTIOTE XPOVIKO ONUELO KATIOLOC €K TWV ZUMUETEXOVTWV
EMBUUEL va aoKAOEL Ta SIKALWUATA TTIOU OIOPPEOUV amod Ta dpBpa 12 em. €wg Kal 22 Tou
leviko0 Kavoviopou yio tnv lMpootacio Asbdopévwv (EE) 2016/679, kabwg Kal Ttwv
avtiotolywv dlatatswv tou N. 4624/2019, dnAadn To Sikalwpa evnuépwaong, mpocpaong,
S16pBwong, OSlaypadng, TeEPLOPOPOU NG eneepyaciag, evaviiwong, EVWIOV TNC
Alopyavwtplag Suvatal vo amootsidel  HAVUPO NAEKTPOVIKOU Toxudpouelou otnv
nAektpovikn dtevBuvon dpo.gr@worldline.com. Edv omolocdrmote emlBUEL va oK OEL TO
Sikaiwpa urtofoAng katayyeliag otnv Apxn Npootaciag AsSopévwy pmopet va ansuBuvBet
otnv akoiouBn dtevBuvon: complaints@dpa.gr.

9.5. H MASTERCARD 6ev amoktd mpoofacn oUte pe AMoOvV TpOmo enetepyaletal Ta
TIPOCWTIKA S€60UEVA TWV ZUMUETEXOVIWY ) TwV NIKNTWV.

10. Aouroi Opot

10.1. Ot ZUMETEXOVTEG TTAPEXOUV YLA TIC AVAYKEG TOU Alaywviopol Ta OTOLXELO TOUG OTn
Alopyavwtpla, Ta omoia Oa xpnotponotnBoUv amoKAELOTIKA YL TLG AVAYKEG TOU ALAyWVLIOUOU
KOLL UTTO TOUG OPOUG TIOU ToV SLEMOUV.

10.2. H Alopyovwrtpladlatnpei to Sikaiwpa va tpomomolel, avakaAel, mapateivel 1 HeLwVeL
TN SLAPKELA TOU TTAPOVTOC ALOYWVIOHOU KATA TNV Kpion Tng, Kabwg Kot va LETABAAAEL TOUG
OPOUG KAL TLG NEPOUNVIEG CUMUETOXAC N /KAL VA LOTOLWOEL TO ALAyWVLOUO Kol cuVoKOAouBa
TNV MapoxH Tou SWPOU LLE OXETLKN AVAKOLVWoN oTov IoTOTOMO TNG e NUEPOUNVia LoXUOC TNG
TPOTIOTOLNGNC N OTOLOl GUUTTLTITEL LE TNV NUEPOUNVIA TNEG OXETIKAG EVNUEPWONC.

10.3. Z& omoladnMmoTeE AMo TIG AVWTEPW TIEPUTTWOELG, N Alopyavwipla oudepia euBuvn
dEpouV £vavtl TWV JUMMUETEXOVIWV. € MEPIMTWON OVAKANONG, paATaiwong SLaKOTAC,
TAPATAONG, XPOVLKNG UETABEONC K.ATL. TOU AlaywviouoU, ol JUUUETEXOVTEG SV AMOKTOUV
omolodnmote Skailwpa Katd TG AlopyavwTplag, oUTE VOULUOTIOOUVTAL i Sdikalouvtal va
{nTRcouv TNV OAOKANPWON 1 CUVEXLOT) TOU AlaywVIoHoU 1) ontotadnmote anolnuiwon.

10.4. OL mapovreg Opol Siémovral amo to EAAnvikd Aikato. KaBe Siadopd OXeTIKA UE TO
Alaywviopo, mou evléxetal va mpokUPeLl oto péANOV, UTIOBAAAETAL OTNV QMOKAELOTIKN
appodotnTa Twy Alkaotnpiwv twv ABnvwv. Onoladnmote SLdtaén Twv avwTEPW OpwV KPLBEL
ovTIBeTN TIPOC TO VOUO, MAUEL AUTOSIKAIWE val LoXUEL, XwpPIic o Kapia mepintwon va Biyetoat
N LoXVUC TWV AoLmwY Opwv.


mailto:complaints@dpa.gr

MNAPAPTHMA A
Magic of Northern Istria - 3 Days, 2 Nights
Package Overview

Accommodation

. Hotel: Vela Vrata****, Buzet

o Room: Double comfort room

. Inclusions: Bed and breakfast, wellness area access

Day 1

o Arrival: check-in and relax at Hotel Vela Vrata

o Evening: sunset tour of Buzet with a local guide, exploring the old town

o Optional wellness access or Istrian dinner in own arrangement

Day 2

o Morning: breakfast at the hotel; guided tour of Roc, including Glagolitic alphabet, a

printing press visit, and family hemp production visit

o Lunch: in the nearby Rocka tavern with a hemp dish

o Afternoon: fresco creation workshop with a costumed artist

o Return to the hotel

Day 3

o Morning: check-out and meeting at the Crodux gas station in Buzet with the guide for

the MTB cycling tour along the "Parenzana" trail from Livado to GroZnjan, exploring tunnels,
viaducts and panoramic views

o Lunch: truffle-based meal in Livade

o Departure: after lunch, conclude your trip
Day 4

o free

Includes

o Accommodation with breakfast

o Guided tours and activities

o MTB bike rental



Meals as specified, drinks during the meal are not included in the price

Transfers are not included in the price



