Digital Payments
for a Trusted World
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Worldline Hospitality Suite

THE PMS INTEGRATED OMNI-CHANNEL SOLUTION FOR EUROPE

From booking to checkout: the Worldline Hospitality Suite easily and securely combines
all of your payment processing requirements. The pms integrated omni-channel solution for hotels
amalgamates all payments throughout europe and across all channels.

IT'S THAT SIMPLE

The Hospitality Suite consists of the payment solution
cCredit, card acceptance, reporting and, if applicable, the
payment service provider Saferpay for your omni-channel
business. An interface connects the hotel's property manage-
ment system (PMS) to the Worldline payment solution. This
seamless connection between the systems simplifies all hotel-
specific processes, from the reservation to the check-in and
check-out, thus preventing incorrect entries. The automated
data transmission also reduces the administrative work for
the reception desk and for the accounting department. All
common payment methods, whether domestic or international,
are accepted.

THE BENEFITS INCLUDE

e More efficient payment procedures and processes

¢ All common debit and credit cards accepted

e Extended functions for the hospitality sector such as
— Advance reservations

— Reservation adjustments

— Reservation cancellations

— Subsequent billing (Late charge/No show)

Features such as DCC or myPortal

PCI compliance

Lower administrative costs

Worldline as a central service provider for on-site and
online payment solutions, acquiring, uniform and
transparent reporting as well as many other additional
functions.
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SIMPLE, SECURE AND SEAMLESS CONNECTION
OF ALL SALES CHANNELS

For example, if a room is reserved online, the payment infor-
mation is encrypted via the Payment Service Provider (PSP)
Saferpay and transmitted to the hotel's PMS using a token.

When the customer checks out, the hotel system triggers
payment via the payment solution using the stored token.
It is not necessary to present the card again.

All payments are processed centrally via the acquiring
services of Worldline. Reservations and sales flow together
seamlessly in one system.

Your local point of contact can be found at: worldline.com/merchant-services/contacts
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