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Cargo Information

System (CIS)
Automating Freight
Accounting,
Invoicing,

and Contract
Management.

A fully integrated,
audit-proof platform
for managing the
commercial side of national
and international rail freight.

Worldline’s Cargo Information System (CIS) transforms how rail freight operators and forwarders manage contracts, pricing,
invoicing, and logistics services, supporting international and cross-border transports for seamless global logistics. Designed
for transparency and automation, it eliminates manual processes, supports all payment and clearing methods, and ensures
compliance with UIC leaflet 304. By linking sales, operations, and accounting in one system, CIS improves accuracy,

streamlines billing, and increases customer satisfaction across the entire transport chain.

Built for Complex Logistics

« Contract-Centric Automation: All transport services in
line with digital contracts are processed automatically
— ensuring audit-proof results, and minimal customer
disputes.

« Comprehensive Pricing Tools: Supports all tariff
models, bonus contracts, simulation tools, and historical
data — enhancing forecasting and cost control.

« Full Invoicing & Payment Integration: Handles all
invoicing and credit note flows (including AGV-XML,
UIC 304 K1-K3), with adaptable clearing procedures
and support for regional tax requirements.

o Multilingual & Multi-Tenant Functionality:
User interface, invoices/credit notes and offers/
contracts available in multiple languages, with full
support for subsidiary exchanges and regional
configurations.

« Live Financial Visibility: Real-time balance views and
automated accruals — from individual contracts to
company-level ledgers — support agile decision making
and budget control.

« Connected to Operations: Interfaces with train
consignment notes, operational systems, and booking
data (e.g. via SAP-XI), ensuring alignment between
service delivery and financial processes.

Designed for Rail Operators & Forwarders

For Train Operators (Public & Private)

No manual input required for compliant transport -
contracts drive fully automated billing, accruals,
and internal accounting.

Integrated handling of infrastructure usage and services
from private railways, with legacy and purchase/sale
contract support.

Automatic linking of customer contracts, operator
purchases, and sales for seamless financial transparency.

Real-time cost expectations and balance tracking
at contract and company level.

For Rail Forwarders

Automated pricing based on upstream tariffs.

Optimised for complete train purchases and flexible
wagon sales.

Simplifies shuttle and container transport workflows.

Enables full digital data exchange between country
subsidiaries and external partners.



Why Worldline?

5

Software as a service

(SaaS): Global solutions
delivered securely with

strict compliance and
protection protocols.
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More than 300,00
train station
announcements
broadcast daily.
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24/7 High Availability:

Fully resilient
systems supported
around the clock,

every day of the year.
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Over 50,000
freight transport
ratings processed
per day.
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Innovation and thought
leadership with

€250m invested in
transport research and

development each year.
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Over 3,000
invoices/credit
note billings
per month.
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Over 17,000
train crew
scheduled daily.

®

Over 100,000
planned trains
per period
worldwide.

The power behind some of the biggest brands.
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g Ready to transform your transport operations?

worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit

For further information
worldlinecommunications@worldline.com


http://worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit
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