
Worldline’s Customer Information System (CIS) 
empowers operators to deliver consistent, clear, 
and timely updates across every customer 
touchpoint. Built for flexibility and scale, it ensures 
customers are kept informed – whether they’re 
planning their journey, waiting at a platform, 
or adjusting to service changes. With fully 
customisable data feeds, multilingual outputs, and 
a user-friendly browser based interface, CIS helps 
operators meet rising customer expectations while 
streamlining internal communication workflows.

Smart Features. Real Benefits.

•	 Customisable Information Feeds: Deliver accurate, real-
time data to customers via tailored feeds across a range 
of display types, channels, and locations.

•	 Dynamic Display Compatibility: From concourse boards 
to onboard screens, outputs are fully adaptable – ensuring 
consistency and clarity across the network.

•	 Cloud-Based Control: Centralise system management 
through a web-based interface with seamless integration 
with a multitude of rail industry sources of data.

•	 Continuous Enhancements: With automatic updates, your 
team always operates with the most current tools – helping 
meet evolving customer expectations without disruption.

•	 Multilingual Communication: Support for other languages 
enables accessible, inclusive experiences for a diverse 
customer base.

•	 Reliable Support: Our specialist team is always available to 
ensure performance, resolve issues quickly, and keep your 
information services running smoothly.

Delivering What Customers Need Most.

•	 Instant, Accurate Customer Updates: Give customers 
real-time visibility of train statuses and service changes 
– building trust, reducing uncertainty, and improving 
journey planning.

•	 Fully Configurable Displays: Design display logic and 
content to suit the environment, location, or specific 
customer needs. From station platforms to mobile apps, 
messages are always clear, relevant, and easy 
to understand.

•	 Clearer Journeys Through Technology: By integrating 
train formation data, screens can help customers find 
specific carriages – enhancing accessibility and reducing 
boarding delays.

•	 Integrated Public Address (PA): CIS synchronises with 
audio announcements to deliver consistent information 
across visual and spoken channels – reducing confusion 
and ensuring inclusivity.

•	 Empowering Operators, Satisfying Customers: 
Whether managing a disruption or delivering daily 
updates, CIS supports better communication at 
scale – making the operator’s job easier and the 
customer experience smoother.

Seamless, scalable 
communication 
designed to enhance 
every customer 
experience.
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Why Worldline?

The power behind some of the biggest brands.

Software as a service 
(SaaS): Global solutions 
delivered securely with 
strict compliance and 
protection protocols.

24/7 High Availability: 
Fully resilient 
systems supported 
around the clock, 
every day of the year.
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Innovation and thought 
leadership with 
€250m invested in 
transport research and 
development each year.

Over 17,000 
train crew 
scheduled daily.

More than 300,00 
train station 
announcements 
broadcast daily. 

Over 50,000 
freight transport 
ratings processed 
per day.

Over 3,000 
invoices/credit 
note billings 
per month.

Over 100,000 
planned trains 
per period 
worldwide.

Ready to transform your transport operations?  
worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit

For further information
worldlinecommunications@worldline.com
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