
Advanced support for on-
the-day service delivery of 
rail operations – built with 
operators, for operators.

Core Benefits & Highlights:

•	 Streamline your Operations: Integrale Control surfaces 
all current plan and real-time information on stock, crew 
and train running in a single system, allowing at-a-glance 
understanding of the current status of the rail plan.

•	 Proactive Problem Detection: The built-in Problems Engine 
automatically flags potential service disruptions – ensuring 
that attention is drawn to areas of potential risk to service, 
and giving your team time to respond.

•	 Customisable Role Profiles: Define role profiles to control 
access, with the ability to create customised profiles to 
support managing disruption.

•	 Live Crew & Stock Oversight: View and update stock and 
crew allocations, send late notices, book on/off duties, 
and manage attendance in real-time.

•	 Integrated from End to End: Connect seamlessly with 
upstream and downstream systems, including industry 
standard traffic management platforms, vehicle maintenance 
systems, payroll and other third-party applications.

•	 Reliable Support: Our expert team is on hand whenever 
you need them – ensuring seamless operations and fast, 
knowledgeable assistance.

•	 Continuous Improvements: With automatic updates, staff 
are always equipped with the latest features – empowering 
them to meet evolving customer needs with speed, clarity, 
and confidence.

•	 Ensuring Safe Railway Operations: enabling the delivery 
of safety-critical services through real-time tracking of 
vehicle status, mileage, and maintenance, complemented 
by dynamic assessments of crew competency, fatigue, and 
working hours.

Integrale Control

Smarter, Faster 
Control Room 
Decisions.

Why choose Integrale Control?

•	 Efficient Resource Management: Intuitive tools make 
it easy to create, amend, and manage stock and crew 
allocations – helping deliver a smoother, more efficient 
railway with less admin overhead.

•	 Built-In Maintenance Oversight: Track vehicle status and 
maintenance through direct integration with industry-
standard and third-party fleet asset systems, keeping 
services safe and on schedule.

•	 Accelerated Service Recovery: During disruptions, staff 
can act quickly to get services back on track – minimising 
delays and ensuring customers reach their destination 
with fewer interruptions.

•	 Proactive Problem Solving: Real-time alerts and 
suggestions help controllers detect and resolve issues 
before they escalate, improving service stability and 
reducing unplanned downtime.

•	 Increased Operational Reliability: Automated processes 
reduce the need for manual updates – freeing up staff time 
while delivering a more consistent and dependable service 
for customers.

•	 Enhanced Team Coordination: Integrated data flows 
across all connected systems, ensuring everyone – control 
rooms, depot staff, frontline teams – operates from the 
same live view of the railway.

Integrale Control is Worldline’s powerful, user-focused platform designed to help Train and Freight Operating Companies (TOCs 
and FOCs) manage on-the-day service delivery. Created in collaboration with the industry, it streamlines real-time crew and stock 
management, detects problems early, and accelerates service recovery. Integrale Control is more than just a control room tool, it's 
a strategic advantage.



Why Worldline?

The power behind some of the biggest brands.

Software as a service 
(SaaS): Global solutions 
delivered securely with 
strict compliance and 
protection protocols.

24/7 High Availability: 
Fully resilient 
systems supported 
around the clock, 
every day of the year.
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Innovation and thought 
leadership with 
€250m invested in 
transport research and 
development each year.

Over 17,000 
train crew 
scheduled daily.

More than 300,00 
train station 
announcements 
broadcast daily. 

Over 50,000 
freight transport 
ratings processed 
per day.

Over 3,000 
invoices/credit 
note billings 
per month.

Over 100,000 
planned trains 
per period 
worldwide.

Ready to transform your transport operations?  
worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit

For further information
worldlinecommunications@worldline.com

http://worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit
mailto:worldlinecommunications%40worldline.com?subject=

