
The mobile solutions in Worldline’s Integrale suite deliver real-time operational information to staff across the entire rail network. 
Different views of key industry data can be provided to best suit different staff roles. Schematic TrainDescriber (TD) maps can 
be viewed on mobile and desktop devices, including the crew and vehicles on each train. 

Our tools combine live train running, timetables, seat reservation data, crew and stock resource information,  and operational 
plans directly to online devices. Together, they put vital information into the hands of crew, station teams, and control staff – 
enabling fast, informed decisions and better support for customers on the move.

Live train 
information, tactical 
maps, and network-
wide insights – 
anytime, anywhere.

Mobile Rail Solutions

Rail-Wide 
Visibility. 
Right at Your 
Fingertips.

Delivering Real-Time Intelligence to the Network

•	 Minimise Service Disruption: Control room teams gain 
access to a live view of the network – empowering them 
to make fast, tactical decisions that reduce delays and 
improve service flow.

•	 Keep Customers Informed: Staff on the ground can deliver 
accurate, real-time updates to customers – reducing 
uncertainty and helping customers stay in control of their 
journey.

•	 Empower Frontline Teams: Station staff can access live 
service information directly from their devices, enabling 
faster responses to customer queries and more confident 
on-the-spot support.

•	 Support Crew Coordination: Train crew can check arrival 
times, platform assignments, and last-minute changes to 
their daily allocations – ensuring they are in position and 
ready to go.

•	 Assist with Journey Planning: For customers who are 
late or have missed connections, staff can quickly identify 
alternative routes and real-time departure info to help 
them stay on track.

•	 Visualise Upcoming Connections: Easily display the next 
stops and departure screens for any train – so staff can 
guide customers through their onward journey with clarity 
and accuracy.

Tools That Keep Staff Ahead

•	 Flexible Time Views: Display live, real-time updates or 
fix the system view to a specific point in time for incident 
analysis or operational review.

•	 Customisable TD Maps: Tailor your visual display with 
overlays for routes, berths, signals, and gridlines – so 
every user sees exactly what they need to stay informed.

•	 Seamless Map Navigation: Effortlessly move across maps 
with click-and-drag controls on desktop or pinch-and-
zoom functionality on mobile devices.

•	 Real-Time Train Intelligence: Put critical train data – 
including crew details, formation, reservations, departure 
boards, and service notifications – into staff hands 
instantly, without relying on the control room.

•	 Reliable Support: Worldline’s dedicated team is always 
available to provide assistance, maintain uptime, and 
ensure smooth operation across the network.



Why Worldline?

The power behind some of the biggest brands.

Software as a service 
(SaaS): Global solutions 
delivered securely with 
strict compliance and 
protection protocols.

24/7 High Availability: 
Fully resilient 
systems supported 
around the clock, 
every day of the year.
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Innovation and thought 
leadership with 
€250m invested in 
transport research and 
development each year.

Over 17,000 
train crew 
scheduled daily.

More than 300,00 
train station 
announcements 
broadcast daily. 

Over 50,000 
freight transport 
ratings processed 
per day.

Over 3,000 
invoices/credit 
note billings 
per month.

Over 100,000 
planned trains 
per period 
worldwide.

Ready to transform your transport operations?  
worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit

For further information
worldlinecommunications@worldline.com

http://worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit
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