
A digital platform 
that connects rail 
staff to the tools, 
information, and 
services they 
need – wherever 
they are.

Key Features at a Glance:

•	 Designed for Smart Devices: Fully optimised for mobile 
and tablet use, enabling teams to access vital information 
– wherever they are, whenever they need it.

•	 Self-Service Functionality: Allows crew to manage their 
own leave, overtime, and rest day work requests, saving 
time and improving their work/life balance.

•	 Time Saved for Managers: Quota rules can be configured 
so leave requests are approved automatically or by 
management for different teams, saving time and giving 
control where needed.

•	 Live Operational Views: Offers real-time updates on 
arrivals, departures, onboard reservations, and more – 
sourced from data aggregated from multiple industry 
sources.

•	 Customer Assistance Tools: Crew can request station 
support before the customer arrives at station, ensuring a 
smoother, more coordinated customer experience.

•	 Simplified Crew Management: Features include booking 
on/off, attendance updates, and late notices – all 
accessible directly through the app.

•	 Reliable Support: Worldline’s expert service team is 
always available to provide help, updates, and ensure your 
system runs smoothly.

MyIntegrale 

Empower 
Staff. 
Enhance 
Service.

What sets it apart?

•	 Empowerment Through Self-Service: Free staff from 
unnecessary admin. With direct access to leave bookings, 
rosters, and real-time information information, MyIntegrale 
lets your crew take control of their own schedules – leading 
to higher engagement and greater flexibility resourcing.

•	 Better Crew Availability: When staff can manage their 
shifts on the go, organisations can fill gaps faster and 
reduce last-minute disruptions – ensuring trains run with 
the crew they need, when they need them.

•	 Real-Time, Real-World Awareness: From live arrivals to 
last-minute platform changes, MyIntegrale gives staff an 
accurate, current view of operations – so they can make 
faster decisions and provide better support to customers.

•	 Customer Assistance, Connected: By linking to existing 
systems, MyIntegrale lets staff request support at specific 
stations ahead of the customers arrival – reducing missed 
connections and improving the travel experience for 
vulnerable or delayed customers.

•	 Smarter, Integrated Workflows: Seamlessly connects 
with other operational systems, ensuring consistent data 
across your organisation. Fewer silos, smoother workflows, 
better outcomes.

MyIntegrale is Worldline’s central digital solution designed to enhance operational visibility, communication, and self-service 
across your workforce. Accessible on smart devices, it enables crew to view rosters, check real-time train updates, access 
documents, and manage their duties – all without the need for constant control room contact. Designed to streamline daily 
operations, reduce administrative overhead, and enhance the customer experience, MyIntegrale bridges the gap between 
operational data and the people who rely on it. 



Why Worldline?

The power behind some of the biggest brands.

Software as a service 
(SaaS): Global solutions 
delivered securely with 
strict compliance and 
protection protocols.

24/7 High Availability: 
Fully resilient 
systems supported 
around the clock, 
every day of the year.
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Innovation and thought 
leadership with 
€250m invested in 
transport research and 
development each year.

Over 17,000 
train crew 
scheduled daily.

More than 300,00 
train station 
announcements 
broadcast daily. 

Over 50,000 
freight transport 
ratings processed 
per day.

Over 3,000 
invoices/credit 
note billings 
per month.

Over 100,000 
planned trains 
per period 
worldwide.

Ready to transform your transport operations?  
worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit

For further information
worldlinecommunications@worldline.com

http://worldline.com/en-gb/home/main-navigation/resources/events-search/UITP-Summit
mailto:worldlinecommunications%40worldline.com?subject=

