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Supplemental Agreement “myPortal”
to existing agreements for the acceptance of card acceptance

between Worldline Financial Services (Europe) S.A. (hereinafter “Worldline”) and

This Supplemental Agreement amends the existing agreements for the card acceptance mentioned above in accordance with the provisions preced-
ing and shall prevail over the latter.

By signing this Supplemental Agreement, the Merchant confirms that it has read and understood all of the provisions set out above as well as the 
“General business conditions for myPortal” and agrees to the terms set forth therein.

For all services for the acceptance of cashless means of payment that are not explicitly regulated in this Supplemental Agreement the existing agree-
ments between the Merchant and Worldline shall remain in force.

Date and place Signature(s) of the Merchant’s legal representative(s) *

* First and last name(s) in block letters  �

Merchant � � � � �

Contact person First name	 � Last name	� Function  �
  Ms    Mr

Phone	 � E-mail	 � � �

myPortal service

The myPortal service comprises the electronic provision of reimbursement notices and reports in connection with the 
acceptance of cashless means of payment. Access to the “myPortal” platform is required to use the service.

Activation The Merchant instructs Worldline to activate the myPortal service.

Access authorizations The following individuals should receive access authorization for the “myPortal” platform:

  Ms    Mr First name � Last name  �
  Admin user

E-mail � � �

  Ms    Mr First name � Last name  �
  Admin user

E-mail � � �

  Ms    Mr First name � Last name  �
  Admin user

E-mail � � �

Reimbursement notice Worldline puts at the disposal of the Merchant, featuring the level of detail desired, the electronic reimbursement 
notice for download.

 � Upon activation of myPortal, the delivery of reimbursement notices to the Merchant via e-mail or post should be 
discontinued.

  Transaction level (detailed)

  Daily closing level by branch (summary)

  Reimbursement summary by branch (recap)

  Reimbursement summary (account)

Additional provisions The myPortal service is governed by the “General business conditions for myPortal”.
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