Digital Payments
for a Trusted World
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Refund process
for purchasers

When issuing a refund, we kindly ask that you undertake the steps described below.

Should the refund process not work straight away as per these instructions, please repeat the process.

4 @

Open the app you used to make
your purchase and click on
“Scan” in order to start the

refund process.
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Scan the QR code with the
amount to be refunded directly
at the terminal and confirm by

pressing the OK button.
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After successfully completing
the scan, your mobile device
screen will display the message
“Processing payment”.

As it is not a payment process,
you do not have to do anything.
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Once the transaction has been
successfully completed you
will receive a receipt from the
merchant stating the word
“Credit”.
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Your local point of contact can be found at: worldline.com/merchant-services/contacts
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http://worldline.com/merchant-services/contacts
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